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DLA | Cisco Software (SW) Enterprise Agreement (EA)

DLA - Engineering Support Request 
Email the requested information below to the DLA Cisco SW EA PMO (jeffrey.deitch@dla.mil).

The individual submitting the request will receive an acknowledgement. The request will be 
reviewed and forwarded to DISA, Iron Bow and Cisco (disa.meade.bd.mbx.disa-jela-
team@mail.mil, gemss-ciscoswea@ironbow.com, ciscoswea@cisco.com) and Cisco will perform a 
“Viability Check” and subsequent scoping with the DLA Project Sponsor. Review and approval 
steps will be communicated back to the submitter. 

General Request Information 

Date: 

Sponsor Name: 

Sponsor 
Contact 
(Email & 
Phone#): 

Organization: 
Suborinate 
Organization:

Additional Project Contacts 

Email Address 

Project Specific Requirements

Clearance Level Requested: 

Technology or Platform: 

Location If On-site Work Is 
Required:

Requested Start Date: 

Name Phone
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DLA | Cisco Software (SW) Enterprise Agreement (EA)

Network Engineering and Consulting Support Information 

Network Consulting and Engineering Support
Summary Description: At a high-level, what services are your requesting?

Scope of Services 

Be as specific as possible as to who is affected, what networks are involved and 
anything you deem relevant from a technical perspective. 

Benefit 
State how this benefits day-to-day operations and/or project. 

This project is in the best interest of the U.S. Department of Defense. 

Requestor Name: 

Requestor Title:

Sponsor Signature: 
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